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or I’m outta here.”

Seth Godin
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“80% of medical expenditures 
are stress-related.”
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“Thanks to the screen, 
we’ve all become 

one degree removed 
from the physical world.”

Fast Company
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The more you engage 
with things that 

inspire you emotionally, the 
more powerful 

is your motivation 
to achieve them.
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In order to sense 
a new idea 

or shape a better future, 
we must first 

create it in the brain 
as a possibility.
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We remember 10% 
of what we read, 

20% of what we hear, 
30% of what we see, 

40% of what we do and 100% 
of what we feel.

Dr. Karl Pribram
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“We all live 
under the same sky, 

but we don’t have 
the same horizon.”

Konrad Adenauer

“We all live 
under the same sky, 

but we don’t have 
the same horizon.”

Konrad Adenauer

Many people are excessively 
busy because they allow 
themselves to respond to 

every magnet.

Edward M. Hallowell
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Everyone’s attention span 
is shrinking because our 

attention has more possible 
targets than ever before.

Edward M. Hallowell

Everyone’s attention span 
is shrinking because our 

attention has more possible 
targets than ever before.

Edward M. Hallowell

50% of negative 
word of mouth 

is result of injustice.

50% of negative 
word of mouth 

is result of injustice.



WiredChurches.com
Communications Workshop

May 22, 2006

© 2006 Kem Meyer 3

The irony of flow in design is 
that when it’s achieved, the 

design itself goes unnoticed. 

True design includes personal 
restraint to avoid tainting flow 
with ego. Don’t place the tool 

before the purpose.
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Community involves people 
interacting with each other 

while having a shared 
experience. In community, 

there’s more than 
communication—there’s a 

sense of connection; a feeling 
that we’re in this together; a 

shared experience.
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Less for More: 
The climb more, carry less. 

To hear more, talk less. 
To succeed more, assume less. 

To invent more, resist less. 
To excel more, compete less.

Robert Cooper
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“Emotion” is the on/off switch 
for advanced thinking.
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“Difference between 
the right word 

and the almost right word 
is the difference between 

lightening 
and the lightening bug.”

Mark Twain
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Identify 20% of 
the information 
that will reach 

80% of your audience.
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depends on a common 

vocabulary.
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Sometimes churches get so 
caught up in building the 

ministries, the property and 
even the advertising that we 

fail to think about the 
infrastructure that ensures 

customer satisfaction.
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about getting things done 

is knowing what 
to leave undone.”

Lady Stella Reading
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“He who does not know 
where he is going 

cannot finish his journey.”

J. Parker Schectman, PhD
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“Prediction is very difficult, 
especially about the future.”

Neils Bohr

“Prediction is very difficult, 
especially about the future.”

Neils Bohr

“If at first you don’t succeed, 
you are running about 

average.”

M.H. Alderson
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department isn’t about control; 
it’s about preventing mistakes.

The communications 
department isn’t about control; 
it’s about preventing mistakes.

One of the most common 
design mistakes 

comes from letting the 
circumstances 

of the organization drive 
instead of 

the circumstances 
of the audience.
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When people hear about 
project scope, they 

immediately think time and 
cost. In reality, time and cost 

are the outputs of scope. Scope 
is a common understanding of 

what is included in, or 
excluded from a project.
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Disjointed content 
management is not a 
technology problem. 

And, it’s not a people problem. 
If you’re having problems 

managing content, it’s because 
you have a process problem.
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You destroy creditability with 
your audience when the 

experience is inconsistent 
across “touch” points. 
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Without even trying, we are 
lumped in with the worst 

abusers. Work hard to prevent 
people from feeling like you 

are pushing, invading, 
blocking or judging. Go above 
and beyond to demonstrate a 

different approach.
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than none at all and the quality 
(value it provides) increases 

it’s use; not quantity. 
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Defining moments 
you can plan for: 

learning to say “no”
really well.
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Do something 
exceptionally well, 

make progress, 
then change your focus 

to something else that matters.
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How you decide 
to use your time 

is a reflection of who you are 
and what you feel 

matters most.

Edward M. Hallowell
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wherever you are.
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